GUEST SPEAKERS

THIS IS A CONDENSED VERSION OF THE ADDRESSES GIVEN BY ESS and EWLG. At the 71st AGM Hamilton 16-18th March 2007

The president invited John Sickels (EWLG) to address us.

We are now in the Department of Building & Housing but fundamentally as an intro for those not aware the government in 2004 made a decision that the EWLG & EWRB would be administered by the department of Building and Housing. We are now part of a grouping called sector capability and the motto is that consumers in NZ should have buildings that meet their expectations, which has a lot to do with leaky buildings, but also knits into our industry as well. We now have Clayton Cosgrove as our minister whereas it used to be Harry Duynhoven.

Feel free to visit us in the new office (the old AMP head office) in Customhouse Quay.

The board has been particularly busy in the last year but unfortunately a lot of the time is taken up with complaints against registered people, which is still a major issue for us and does not appear to be slowing down to any extent.

I do apologize for the misspelling of transposition in the last issue of the Electron.

What the last examination results are showing us is that people know all about the requirements of say AS/NZS3000 but they can not demonstrate how to achieve the outcome of those standards at all. An example is that they know they have to do polarity testing, but they haven't got a clue how to do it. This is shown by the recent exam results.

We have done a lot of work on practicing license refresher courses and the like and had some criticism. Some detractors went to the government and it was decided to hold an industry conference late last year so everybody had the chance to have a say on what the industry wanted and not just sectors of the industry.

A totally independent report was circulated to all interested parties and was unchanged by the board.

From the report four categories of refresher courses were born which are living documents and subject to review all the time. The four are Electrician/Electrical Inspectors, Electrical Service Technician A, Electrical Service Technician B and one for Line Mechanics.

I would like to congratulate those presenters who are doing the courses to EWRB prescription including being audited which originally numbered 24, and is now about 50, as they receive no monetary help from the board which we have been criticized for but we will not be subsidizing anybody in the industry for this type of thing.

Another topic is the registration categories and I note the Institutes view has been consistent over the years. The government decided to keep registration categories and the new licensing system in the new act coming in to force in November 2006, which allowed the board to start its consultation process on the new registration categories. The present categories we have are being disestablished and the licensing board will set the categories it wished, but this will be done with consultation of stakeholders like the Institute and all readers of the Electron will be a stakeholder.

It is envisaged the category of electrician, electrical inspector, line mechanic will be retained but in the servicing categories an additional category of Electronic Service Technician (for TV, Radio and PC/laptop) be made along with a white goods category and a general maintenance type one to cover air-conditioning /heating type systems. This would split up the current Electrical Service Technician category we now have. These categories have to go before the board for their decision.
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Are there any questions?

Q. Due to the examiners report do you think we should cover the fundamental safety outcomes in the refresher course as there is only about 4 to 5 pages of the standard that covers the key things?

 

A. Yes that is a good idea and I agree with it.

Q. I notice the duration of the refresher courses is given as 3hours for the inspector/electrician as well as the electrical service technician and wonder why they are all the same as this negates the point of having different courses?

A. Yes that is a good point as I would expect the content for the different categories to vary, but we did a cut and past of the front section of the original document to the others and that is why the times are given as the same.

Q. In issue 31 of Electron you had one worker who left live terminations, which created a significant risk of injury or death. The board censured him an fined him $2000.00 with costs of $1500.00

In the same issue a second worker neglected to furnish a report within one day of completion. The board censured him and fined him $1500.00 and costs of $1500.00. On the surface it would seam grossly unfair the cost to both workers are so close when one left a risk to life and the second didn't furnish a piece of paper within one day.

A. I agree and understand what you are saying and what is needed is a bit more commentary about how the board came to this decision. I have tried to cut them down as people are saying there are too many pages being taken up with complaints. Another point is people are saying it is unfair some workers names are being printed and others not mentioned.

Q. What then is the official line on name suppression?

A. In the early days if you were found guilty then your name was to go in the book. This was challenged and a district court judge advised the board could not have a policy for that type of thing and each case would be judged individually. Many worker apply for name suppression, some are granted and in some cases the board does it by its own action usually in areas where the public would not be served by peoples names being published.

Q. There seams to be a lot of accidents through working live, so is more training required?

A. From the boards perspective we don't think it is good and not sure all accidents are reported. The supply sector has a good reporting system but not sure that is so in the installation sector. The code of practice for the supervision of trainees has not gone through and there has been quite some discussion on it to date.

A Blee commented. There is a perception that power must be running at all times which pressures workers to work live. As an example we started working on a school at 5pm through to 12.30 am because they thought they could not work without power. There seams to be a culture regarding power being available 24/7.

Q. Are written tests or breadboards to be included in refresher courses?

A. There are not going to be written tests or breadboards required in refresher courses.

The board will have a large surplus this year and look at giving that back to the fee payers through the licensing regime.

It has been found that the incidents of inferior workmanship of those taking out certificates of compliance are very low and the main problem is with the people outside the regime. The department of economical development have the same problem.

Q. Wouldn't it be better for the board to increase the service to workers rather than reduce the fees, as the fees do not seem to be too onerous at the moment? A show of hands was taken of the delegates and it was very close to 100% for improved services rather than a reduction in licensing fee. 

It was later asked about a hard copy of AS/NZS3000 as this is much more satisfactory for on site use rather than a CD copy. 

A. The board has to think about what they are offering, if you are only offering a pure licensing service then you could reduce the fee right back, or if you offer added value items such as standards free to workers. That is a very good point and I will note it.

Q. Access to standards. Will that remain for workers to have free access to standards that are called for by AS/NZS3000?

A. Subject of course to agreement by SNZ but from our point of view we want to continue on with it, so the answer is yes.

Q. Do you think the training that is provided to trainees is adequate for working on live equipment?

A. When you look at the accident reports, trainees feature high and if you look at training or supervision, I think it is about supervision.

The president thanked Mr. John Sickels for his presentation.
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Energy Safety Service 

The president welcomed Colin Murphy of ESS who addressed the meeting on a number of topics. Mr Murphy's home area is the South Island, but that could change.

A review of the ESS has been taking place and we are now in a phase of restructuring which is close to being finalized. We are still with the Department on Economic Development, business services branch which includes the insolvency group, new business group, companies office, radio spectrum group and the like.

I have handed out some statistics, newsletters and accident summary books. I am one of a team of 3 set up to do proactive work and one item is appliance fittings type monitoring in the marketplace also educational role. Each one of the 3 will have a specific focus, while others in the office will have a reactive approach to accident investigations. Policy is still with Jim Green and this will be transferred over about June, about the same time as the amendments to the regulations should be going through. Jim Green will be retiring about the end of June. We do not have a person in Auckland currently.

There is a change in the legislation with an amendment being worked through at the moment and the institute will be given an opportunity to comment along with industry. The changes to the regulations and AS/NZS3000 are expected about August 07.

Amendments to the regulations will be introducing instant fines.

All building cables are required to have a supply declaration issued before sale in NZ. Cable marking must be able to be seen with normal eyesight. Also work has been done on light fittings. Thank you for your assistance in bringing issues to our notice.

Work has been done on standards for animal stunning and conditioning, also mobile medical units.

We will assist in seminars for animal stunning and running some seminars on hazardous area requirements throughout NZ.

Just putting a transformer on some imported products is just not acceptable in NZ and in America for instance, most of their legislation is based around fire protection and not electrical protection. Also wiring rules can vary from state to state. Imported caravans manufactured in USA, Canada and Japan, being 

110volt caravans. This equipment is not manufactured for use in NZ and is not suitable for use in NZ and that is the bottom line. You must have a warrant of fitness to be able to take supply in NZ and if you look through the WOF criteria those caravans and motor homes will never be able to get a WOF in NZ. Extensive modification will be needed. No point in just fitting a transformer in it. Also transport authority difficulties will be encountered.
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Any questions?

Q. Will there be free seminars to cover the new edition of AS/NZS3000?

A. This is currently being looked at and will probably take place about 3 months after the new edition of AS/NZS3000 has been put out for practical use.

Q. You have laws in place to cane the electrical workers when found to have carried out faulty work, but do you have any way of applying this to the public for unlawful work?

A. With respect to the issues of home owner wiring, we haven't had any accidents from home owner wiring and this has been going on for a long time. We do work with community and industry groups to try and make the consumers aware of what their responsibilities are. In the cases I have come across it is people who have their own businesses and they say I live here and it's my property so I will do the work. What has been done is providing the homeowner wiring brochures, which make it very clear what homeowners can do, and the definition of who is a homeowner. In these particular cases this seems to have alleviated the problem, they also now realise there would be a problem with their insurances. I have some brochures with me if anybody would like some.

Q. Is your organization an appliance certification authority?

 

A. No

Q. I was shown a screw in light fitting where the outer ring was alive, being back to front to the norm. Is this compliant?

A. The current standard in respect of Edison screw lamp holders was changed many years ago and they are currently not required to have polarity dependency. This is standards driven.
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Note. The new AS/NZS3000 will reinstate the polarity requirement.

 

Q. Their was a problem with 10 amp plugs being put onto appliances, originally supplied with 15 amp plugs.

 

A. Yes this was raised last year and although not dealt with in the best way it was a historic issue and the changes made some time ago. Although your firm did act responsibly I don't believe that we would have been able to affect the market place with our follow up.

Q. Has your resources improved?

 

A. It was an issue that was identified during the review and the new management have that issue to deal with.

Q. Do you print the homeowners leaflet in other languages than English?

 

A. This has been started, but is not as easy as it sounds and will take some time. Some discussions have been had with Asian communities so far. There is a problem to ascertain and find people with the technical language as well as the general language and this exercise is proving quite difficult.

Q. Leakage voltage of 15 volts from electric blankets has been mentioned earlier, what is the situation?

 

A. The international standard IEC allows for 50 volts AC, but standards NZ would welcome any feedback.

Q. We have concern in the time taken from actual accident to time of reporting to industry.

 

A. This was raised last year and I believe that is being addressed and the booklets for 2006 are due out very soon, which will bring this within a few months.

Q. What is the situation of appliances switching the neutral only?

 

A. International standards allow switching of the neutral only but we require that English be used in the data sheet, we require a flat 3 pin plug, also the marking is in English and the plastics meet our requirements. The AS/NZS standards for plastics in higher in needle flame test than other at this time. Switching is allowed in the neutral only and a cooking hob is a good example.

 

Some discussion took place on switching the phase or neutral and if different in appliances. Some international and AS/NZS permit the switching of the neutral only but will have other precautions to prevent contact with live parts.

Q Is a quality or test sticker required on imported appliances?

 

A. In respect to the things that come into NZ our legislation does not pick up the sale of product coming into NZ and that is being rectified in the amendment. Imported equipment must be electrically safe for use in NZ and the standard that covers the product safety does cover the type of labelling that is required. i.e. current , voltage, frequency, manufacturers mark or trade name etc.

Q. Does ESS have the ability to recall faulty products?

 

A. Yes,

 

Q How often is it used?

A. We tend to work with industry to do recalls. You will not see something that is forced by us, but we work with industry to do a voluntary recall which is run through the consumer legislation and not through us. The only other way we deal with it is to prohibit the product which has been done.

The difference between a recall and prohibition in that prohibition prohibits the use and sale of the product, so if you have one you are not allowed to use it, but doesn't mean the producer has to reimburse you anything, whereas a recall is generally where the manufacturer generally drives the process, will bring the product back and you are reimbursed or the unit is replaced without having to take any legal action.

Mr Colin Murphy was thanked for his presentation.

